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This presentation is an introduction to the 

maintenance upgrade of Seco Online Store 

(SOS).

The purpose of this presentation is to give 

you a better understanding of: 

▪ Maintenance upgrade 

▪ Updated design and better experience 

▪ SOS-Seco Online Store guide

INTRODUCTION 
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SOS

SECO ONLINE 

STORE
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Open all day, every day

▪ Available in >40 countries
& in >30 languages

▪ Free of charge

▪ Works on computer or mobile

Fast self-service

▪ Net prices, in local currency

▪ Up-to-date inventory levels

▪ Immediate order processing

Accurate

▪ Error tolerant

▪ Safe & secure

▪ Reliable & stable

▪ Direct order confirmation & order history

SECO ONLINE STORE
WWW.STORE.SECOTOOLS.COM
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SECOTOOLS.COM 

▪ Open Current order

▪ Fill in your shipping option 

and put your delivery

address into the Address

Book

▪ Personalize your purchase

order number

▪ Submit order

SOS (SECO ONLINE 

STORE

TWO WAYS TO START BUYING ONLINE

SOS (SECO ONLINE 

STORE)

▪ Product tree

▪ Search

▪ Suggest

▪ Online cataloge

▪ Filter  

▪ Product tree 

▪ Search 

▪ Quick ordering (when you 

know product number)

▪ File import 

OR

SECOTOOLS.COM 

▪ Press the green button at 

the products to add to 

wishlist

▪ Open the wishlist and then 

press checkout

FIND PRODUCTS ADD TO WISHLIST

SOS (SECO ONLINE 

STORE)

▪ Press the green button at 

the products to add to 

wishlist

CHECKOUT 

▪ Gets transferred to SOS for 

final steps

▪ Order placed

▪ Get update on your order 

within minutes 



A SMALL 

UPGRADE 
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Upgraded “engine”  
A major upgrade on the back-end part, the “engine”, which enables 

a lot more functions in the future and secured a stable and working 

store for years to come. This latest project is considered a “one to 

one” upgrade so you might not notice that much change when it 

comes to basic functionality, but this is a prerequisite to be able to 

meet all higher expectations in the future. 

A better Seco Online Store
The online store needed an upgraded look. The experience was 

previously heavily down prioritized which means that it almost 

looked like a different brand than Seco. We took advantage of the 

project to do some well-deserved changes. We also decided to make 

the store mobile friendly with tablet views coming soon. 

Same login, just keep on working
If you already have a user, the same credentials are still working. If 

you for some reason are lacking a user, please contact your sales 

representative. 

A SMALL UPGRADE
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A BETTER WELCOME 
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BETTER LOOKING NAVIGATION
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A BETTER CHECKOUT, WORKING IN MOBILE 
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GUIDE
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Reach all functions directly at the welcome page 

▪ Search on product numbers or description to see 
more information or directly add to current order. 
Start searching by adding 2 characters or more  

▪ Products - Navigate in the product tree to find and 
view products

▪ Order history - See the recent orders directly at the 
welcome page or see all orders just one click away

▪ My pages - Back to Mypages

▪ Help 

▪ Change language

▪ Current user – Login / logout

▪ Current order

WELCOME PAGE 
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Fast and easy to add more products to your order

▪ Select “Enter More Items” to directly add more 
than one product to the current order, fast and 
easy if you know the product numbers 

▪ Works with product numbers 

▪ When entering a correct number, shows 
products and current stock

▪ Set quantity per line and product

▪ “Order” button in the bottom ad all products to 
the current order  

ENTER MORE ITEMS 
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Import a list of products

▪ Import a file with products, from e.g., your 

procurement system

▪ The CSV/TXT file must have a header row, for 
example Product Number/Quantity. Each 
following row must contain a valid product 
number, followed by a quantity, separated by 
semicolon (;), for example 00005979;20

▪ Importing the file adds the products to the 
current order

IMPORT FILE TO 
CURRENT ORDER
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Save and use a list of products 

▪ If you need a list of products to be 

purchased often, at a later stage or to be 

shared with your colleagues  

▪ Create lists of products for a specific 

machine, an assembly, an end customer, 

etc.

▪ Add/delete products and update your 

current pre-selected list

▪ The lists can be private or shared among all 

your organization's Seco Online Store users

PRE-SELECTED LISTS
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Find the right product

▪ Navigate through the top menu and find all 

our products in our respective categories

▪ Sort on “Selection” to find all products

with best availability or “Name” 

(designation) to see the list in numeric 

order. Choose items per page or jump 

directly to one page

▪ Product information 

▪ Prices

▪ Inventory levels are shown for your regional 

and global distribution centers

▪ Quantity and add to your current order

NAVIGATON AND 
PRODUCT LISTS 
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See all information related to that product

▪ Basic product information 

▪ Prices

▪ Inventory levels are shown for your regional 
and global distribution centers

▪ Quantity and add to your current order or 
save to pre-selected list

▪ Tabs with more information and related 
products 

▪ Product attributes

▪ Machine side products (if applicable)

▪ Workpiece side products (if applicable)

▪ Spare parts / Accessories  (if 
applicable) 

PRODUCT DETAIL PAGE
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CURRENT ORDER
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See all products in your current order

▪ Your basket and current order

▪ Basic product information 

▪ Inventory levels are shown for your regional and 
global distribution centers

▪ See quantity and change number of products 
directly in the order 

▪ Add comments, these will follow the order all the 
way to invoice  

▪ Prices per unit and in total

▪ Total price and weight of the order 

▪ Possible to add to pre-selected list for later use or 
continue to checkout 



Start checking out your order

▪ Choose address from your address book or 

create a new “One time” address (function 

differs from market to market)

▪ Choose shipping method, shipping mark and 

PO number

▪ Request a specific shipping date per order 

line or request a specific date for the 

entire order 

CHECKOUT & SHIPPING
(Specific functions differs from market to market)
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View your account/user details 

▪ Account summary 

▪ Access to: 

▪ Personal information 

▪ Change password 

▪ Address book 

▪ Language and advance settings 

▪ Pre-selected list 

▪ Order history 

▪ Recent order history 

ACCOUNT 
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ADDRESS BOOK
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View and edit your saved addresses

▪ Here you see/create and edit all your 

addresses to be used when ordering

▪ Create new addresses to be used in 

checkout

▪ View and edit addresses 

▪ View organization address

▪ View and edit contact names for address



ORDER HISTORY 

22

Find and review your historical orders

▪ View detailed order history on orders 

created in SOS. 

▪ Check general information on All orders 

connected to you as a customer 

▪ See date price and real-time status on the 

order

▪ Easy to re-order
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Your normal account will work
You will still use the same account, reach the same functions and 

see the same products after the upgrade.  

If you need help? 
If you encounter any problems, have a question or just need access? 

Reach out to your closest Seco representative. 

Same place, new design 
We will continue to have the same store availability, same address, 

same prices and real time stock availability as previously. 

A REMINDER 
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